Amway

Sunday
December 31, 2023

New Year’s Eve
(US/CA/DR)

EOM Customer Service
Phones Open for
December Business
10 a.m.=5 p.m. ET

(US and CA Offices Closed)

DR Customer Service &
Service Centers Closed,
DR Offices Limited Open

Monday

New Year’s Day
(US/CA/DR)
Customer Service &
Service Centers Closed
(US/CA/DR Offices Closed)
EOM Web Orders for
December Business
Close 3 a.m. ET
Open Web PV/BV Transfers
for January Business

2024 Business Calendar

January

Tuesday

2
CLOSE Web PV/BV
Transfers & Reporting a
Sale for December Business
11:59 p.m. ET

Wednesday
3

Thursday
L

LGS EOM wrap up
Close 6 p.m. ET

Friday

Saturday
6

Epiphany
(DR)
DR Customer Service &
DR Service Centers Closed

7 8 % 10 11 12 13
Holly King’s Day
DR Customer Service &
Service Center closed
14 15 16 17 18 19 20
Martin Luther King Jr.
Day (US)
(No US Mail)
US/CA Customer Service
Open 9 a.m.—11 p.m. ET
21 22 23 24 25 26 27
Our Lady of Altagracia Juan Pablo Duarte

(DR)

Day (DR)

DR Customer Service &
DR Service Centers Closed

28

29

30

31

EOM Customer Service
Phones Open for
January Business
9 a.m.—11 p.m. ET




2024 Business Calendar

February

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
EOM Web Orders for
January Business
Close 3 a.m. ET
CLOSE Web PV/BV
Transfers & Reporting a
Sale for January Business
11:59 p.m. ET
Open Web PV/BV Transfers
for February Business
LGS EOM wrap up
Close 6 p.m. ET
Valentine’s Day
Presidents’ Day (US)
(No US Mail)
Family Day (CA)
US/CA Customer Service
Open 9 a.m.—11 p.m. ET
(US Offices Open,
CA Offices Closed)
Independence Day EOM Customer Service
(DR) Phones Open for
DR Customer Service & February BusmT;rs
DR Service Centers Closed 9 a.m.=11 p.m.




2024 Business Calendar

March

Wednesday

Thursday

1

EOM Web Orders for
February Business
Close 3 a.m. ET

CLOSE Web PV/BV
Transfers & Reporting a
Sale for February Business
11:59 p.m. ET
Open Web PV/BV Transfers
for March Business

Saturday

31

Easter Sunday

Good Thursday (DR)

DR Customer Service & DR
Service Centers Closed

Good Friday

US/CA/DR Customer
Service & Service Centers
Closed

3 L ) 6 7/ 8 9
LGS EOM wrap up
Close 6 p.m. ET
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

Holiday Weekend

EOM Customer Service
Phones Open for
March Business
10 a.m.—5 p.m. ET




2024 Business Calendar

April

Labor Day (DR)

DR Customer Service & DR
Service Centers Closed

EOM Customer Service
Phones Open for
April Business
9 a.m.—11 p.m. ET

Wednesday Thursday Saturday
1 2 3 L 5 6
EOM Web Orders for LGS EOM wrap up
March Business Close 6 p.m. ET
Close 3 a.m. ET
CLOSE Web PV/BV
Transfers & Reporting a
Sale for March Business
11:59 .pm. ET
Open Web PV/BV Xfers
for April Business
7 8 Q 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30




2024 Business Calendar

May

Wednesday
1

EOM Web Orders for April
Business Close 3 a.m. ET

Open Web PV/BV Xfers
for May Business

CLOSE Web PV/BV Transfers
& Reporting a Sale for April
Business 11:59 p.m. ET

Thursday

3

LGS EOM wrap up
Close 6 p.m. ET

Saturday

8

10

i

12

Mother’s Day
(US/CA)

13

1t

15

16

17

18

19

20

Victoria Day (CA)

US/CA Customer Service
Open 9 a.m.=11 p.m. ET

(CA Offices Closed)

21

22

23

24

25

26

Mother’s Day (DR)

27

Memorial Day (US)
(No US Mail)

US/CA Customer Service &
US Service Centers Closed
(US Offices Closed,
CA Offices Open)

28

29

30

Corpus Christi (DR)

DR Customer Service &
DR Service Centers Closed

31

EOM Customer Service
Phones Open for
May Business
9 a.m.—11 p.m. ET




2024 Business Calendar

Junhe

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
EOM Web Orders for
May Business
Close 3 a.m. ET
Open Web PV/BV Transfers
for June Business
2 3 Lt 5 6 7 8
CLOSE Web PV/BV Xfers & LGS EOM wrap up
Reporting a Sale for May Close 6 p.m. ET
Business 11:59 p.m. ET
Q 10 11 12 13 14 15
16 17 18 19 20 21 22
Father’s Day Juneteenth Day (US)
(US/CA) (No US Mail)
US/CA Customer Service &
Service Centers Closed
23 24 25 26 27 28 29
EOM Customer Service
Phones Open for
June Business
30 10 a.m.=5 p.m. ET




Sunday

Monday

Canada Day (CA)
US/CA Customer Service

2024 Business Calendar

Tuesday

CLOSE Web PV/BV
Transfers & Reporting a
Sale for June Business

July

Wednesday
3

Thursday
L

Independence Day
Holiday (US)

Friday

Holiday
(US Floating Holiday)

Saturday

Father’s Day (DR)

EOM Customer Service
Phones Open for
July Business
9 a.m.—11 p.m. ET

Open 9 a.m.—11 p.m. ET US/CA Customer Service & US Customer Service &
(US Offices Open, CA 11:59 p.m. ET Service Centers Closed Service Centers Closed
Offices Closed) (US Offices Closed, (US Offices Closed,
EOM Web Orders for June CA Offices Open) CA Offices Open)
Business Close 3 a.m. ET
Open Web PV/BV Transfers
for July Business
7 8 Q 10 11 12 13
LGS EOM wrap up
Close 6 p.m. ET
14 15 16 17 18 19 20
21 22 23 24 25 26 27
Father’s Day
(US/CA)
28 29 30 31




2024 Business Calendar

Amway August

Wednesday

1 2 3

EOM Web Orders for July
Business Close 3 a.m. ET

Open Web PV/BV Xfers
for August Business

(US Offices Open,

CA Offices Closed)
CLOSE Web PV/BV transfers
& Reporting a Sale for July
Business 11:59 p.m. ET

Lt 5 6 7 8 % 10

Civic Holiday (CA) LGS EOM wrap up

US/CA Customer Close 6 p.m. ET
Service Open
9 a.m.—11 p.m. ET

1 12 13 14 15 16 17

Restoration Day (DR)

DR Customer Service &
DR Service Centers Closed

18 19 20 21 22 23 24

25 26 27 28 29 30 31

EOM Customer Service
Phones Open for
August Business

10 a.m.=5 p.m. ET




Amway

2024 Business Calendar

September

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 L4 5 6
EOM Web Orders August Holiday LGS EOM wrap up
Business Close 3 a.m. ET Labor/Labour Day Close 6 p.m. ET
Open Web PV/BV Transfers (US/CA)
for September Business US/CA Customer Service &
CLOSE Web PV/BV Service Centers Closed
Transfers & Reporting a (US/CA Offices Closed)
Sale for August Business
11:59 p.m. ET
8 Q 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
Our Lady of Mercy
Day (DR)
DR Customer Service &
DR Service Centers Closed
29 30
EOM Customer Service
Phones Open for
September Business
9 a.m.—11 p.m. ET




|

2024 Business Calendar

October

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 L
EOM Web Orders for LGS EOM wrap up
September Business Close 6 p.m. ET
Close 3 a.m. ET
Open Web PV/BV Transfers
for October Business
CLOSE Web PV/BV
Transfers & Reporting a
Sale for September
Business 11:59 p.m. ET
6 7/ 8 % 10 11 12
13 14 15 16 17 18 19
Columbus Day (US)
(No US Mail)
Thanksgiving Day (CA)
US/CA Customer Service
Open 9 a.m.—11 p.m. ET
(US Offices Open,
CA Offices Closed)
20 21 22 23 24 25 26
27 28 29 30 31
Halloween
EOM Customer Service
Phones Open for
October Business
9 a.m.—11 p.m. ET




2024 Business Calendar

November

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
EOM Web Orders for
October Business
Close 3 a.m. ET
CLOSE Web PV/BV Transfers
& Reporting a Sale for
October Business
11:59 p.m. ET
Open Web PV/BV Transfers
for November Business
— LGS EOM wrap up
Constitution Day (DR) Close 6 p.m. ET
DR Customer Service &
DR Service Center Closed
Veterans Day (US)
(No US Mail)
Remembrance Day
(ch)
Thanksgiving Day (US) Thanksgiving, EOM Customer Service
(No US Mail) Day after Holiday Phones Opeq for
US/CA Customer Service & (US Floating Holiday) h:gvgn:nberBu:;nE?s
Service Centers Closed US/CA Customer Service & -m-=o p.m-
(US Offices Closed, Service Centers Closed
CA Offices Open) (US Offices Closed,
CA Offices Open)




Amway

2024 Business Calendar

December

1 2 3 L 5 6
EOM Web Orders CLOSE Web PV/BV LGS EOM wrap up
November Business Transfers & Reporting a Close 6 p.m. ET
Close 3 a.m. ET Sale for November Business
Open Web PV/BV Transfers 11:59 p.m. ET
for December Business
8 Q 10 11 12 13 14

15

16

17

18

19

20

21

22

23

24

Christmas Eve Holiday

US/CA/DR
Customer Service &
Service Centers Closed

(US/CA/DR
Offices Closed)

25

Christmas Holiday
(No US Mail)

US/CA/DR
Customer Service &
Service Centers Closed

(US/CA/DR
Offices Closed)

26

Boxing Day (CA)

CA Customer Service &
Service Centers Closed

(CA Offices Closed)

27

US/CA
Customer Service Open
9 a.m.—11 p.m. ET

(US Offices Open,
CA Offices Limited Open)

28

30

31

New Year’s Eve
(US/CA/DR)

EOM Customer Service
Phones Open for
December Business
9 a.m.=5:30 p.m. ET

January 1, 2025
New Year’s Day
US/CA/DR
Customer Service &
Service Centers Closed
(US/CA/DR Offices Closed)

EOM Web Orders for
December Business
Close 3 a.m. ET

Open Web PV/BV Transfers
for January Business

January 2, 2025

CLOSE Web PV/BV
Transfers & Reporting a
Sale for December Business
11:59 p.m. ET
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